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ASSESSMENT MODEL

The digital accessibility assessment model was developed in accordance with the Law
“Disposizioni per favorire e semplificare I'accesso degli utenti e, in particolare, delle persone

con disabilita agli strumenti informatici”, Law n.4 of January 2004, or the “Legge Stanca”.

Assessment model [V.09]

Date: 27/10/2025

Providing entity: eXact Learning solutions S.r.1.

Software: Giotto Builder

URL:
https://lcms.exactlcms.com/lcms_dev_2022_1_31013_1/dr/_WCNDDE7QCLNEPP4ERZ64LRXDU
Q/lastdeliverable/noXppe/F554FC3034E5A4DOF9AF9D18461A2E9F /launch

Assessment methodology: technical verification' and manual verification?

Sample: in-depth monitoring

Applicable standards and guidelines: UNI CEI EN 301549:2022; WCAG 2.1 A - AA

Responsible for compilation: dunp scpl

Qualifications: UNI 11506:20271 - UNI 11621-3:2021 - Web Accessibility Expert

Registration number: ECFPROFESSIONAL2025-000080

Licence number: CsGTIRBZLgj-3384dbac41d586bf7b833594fc57eble-rudCSVcgDtB-6

Combined use of automated tools to identify cases of success/failure for each WCAG 2.1 A-AA criterion, for
each page in the analysis sample, through the use of ACT Rules W3C - WA, as defined in more detail in the
chapter ‘Techniques used to verify criteria’,

Manual review of the implementation of WCAG 2.1 A-AA criteria, testing with assistive technologies (screen
readers, voice access, keyboard navigation, talk back), zoom, high contrast, code inspection, verification of roles,
ARIA attributes, semantics, testing on different combinations of browsers, devices and user agents, as defined in
the chapter ‘Techniques used to verify criteria’.
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The harmonised European standard UNI CEI EN 301549:2022 is the technical reference for
Directive (EU) 2016/2102 on the accessibility of websites and mobile applications.

The Web Content Accessibility Guidelines (WCAG) 2.1 define technical specifications for

making web content more accessible to people with disabilities.

Accessibility covers a wide range of disabilities, including visual, hearing, physical, speech,

cognitive, language, learning and neurological disabilities.

Although these guidelines address many issues, they cannot meet the needs of people with

all types, degrees and combinations of disabilities.

These guidelines also make web content more usable for older people with age-related

changes in ability and often improve usability for all users in general.

This “Assessment Model” has been drawn up in accordance with the accessibility
assessment model developed by AgID (“Annex 2 to the guidelines on the accessibility of IT
tools”) in accordance with the Law “Disposizioni per favorire e semplificare I'accesso degli

utenti e, in particolare, delle persone con disabilita agli strumenti informatici”.

& AGIDI s

AGID: Agenzia per I'ltalia Digitale

Terminology

The terms used for compliance analysis are defined as follows:

e Compliant: all functionalities meet the criterion;
e Not compliant: most functionalities do not meet the criterion;

e Not applicable: the criterion is not applicable to the functionalities.
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Aggregate report of technical verification

We report some metrics and KPIs obtained following automatic and semi-automatic
technical checks conducted with a mix of validators promoted by AgID and W3C, listed in the
W3C Evaluation Tools List, also in order to avoid possible false positives. These metrics,

although indicative, have no impact on the Accessibility Statement.

e WCAG: 2.1 AA

e UNI: 301549:2022

e Pages analysed in the monitoring sample: 6
e Average assessment percentage: 92%°

e Average accessibility percentage: 100%"

e Average accessibility of documents: n.d.%’

Errors : Success
Average errors per criterion: © i Average success per criterion: 24
Total errors: © Total success: 2172
Warnings 5 Not applicable

Average warnings per criterion: 48 | Average number of criteria

Total warnings: 136 not applicable: 33

% Indicates the average number of criteria that could be evaluated using a combination of automatic and validators

*Indicates the average number of criteria satisfied compared to the average number of criteria evaluated
® Indicates the percentage of techniques successfully evaluated for PDF files

_3_
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Accessibility Principle “Perceivable”

Definition
Information and user interface components must be presented to users in ways they can

perceive.

Summary

Principle 1 of the Web Content Accessibility Guidelines (WCAG) focuses on making web
content perceivable to all users, regardless of their sensory abilities. This principle ensures
that information and user interface components are presented in ways that can be perceived

by everyone.

Why it is important
Ensuring that content is perceivable is fundamental to web accessibility. It caters to users
with a wide range of auditory, motor, visual, and cognitive abilities, ensuring that digital

content is accessible and inclusive.

Examples:

1. Alternative text for images: providing descriptive text for images helps users with

visual impairments.

2. Subtitles for videos: including subtitles in videos is helpful for users who are deaf or

hard of hearing.

3. Readable fonts and colours: ensuring that text is readable for users with visual

impairments or colour blindness.

4. Accessible forms: design forms so that they are easily navigable via screen readers.
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Exceptions:

e Decorative elements: these may not need text alternatives if they are purely

decorative and do not provide any information.

e Complex content: sometimes, certain complex information (such as advanced
scientific data) can be challenging to adapt, but it is advisable to make it as

accessible as possible.

Official W3C documentation: https://www.w3.org/TR/WCAG21/#perceivable

Perceivable Compliance Note

WCAG 2.1 - 1.1.1 (A)
UNI 301549 - 9.1.1.1 Compliant
Non-text Content

WCAG 2.1 - 1.2.1 (A)

UNI 301549 - 9.1.2.1
Audio-only and Video-only
(Prerecorded)

Compliant

WCAG 2.1 - 1.2.2 (A)
UNI 301549 - 9.1.2.2 Compliant
Captions (Prerecorded)

WCAG 2.1 - 1.2.3 (A)
UNI 301549 - 9.1.2.3

Audio Description or Media Compliant
Alternative (Prerecorded)

WCAG 2.1 - 1.2.4 (AA)

UNI 301549 - 9.1.2.4 Compliant

Captions (Live)

WCAG 2.1 - 1.2.5 (AA)
UNI 301549 - 9.1.2.5 Compliant
Audio Description (Prerecorded)

WCAG 2.1 - 1.3.1 (A)
UNI 301549 - 9.1.3.1 Compliant
Info and Relationship

WCAG 2.1 - 1.3.2 (A)
UNI 301549 - 9.1.3.2 Compliant
Meaningful Sequence
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Perceivable Compliance Note

WCAG 2.1 - 1.3.3 (A)
UNI 301549 - 9.1.3.3 Compliant
Sensory Characteristics

WCAG 2.1 - 1.3.4
UNI 301549 - 9.1
Orientation

Compliant

WCAG 2.1 - 1.3.5 (AA)
UNI 301549 - 9.1.3.5 Compliant
Identify Input Purpose

WCAG 2.1 - 1.4.1 (A)

UNI 301549 - 9.1.4.1 Compliant
Use of color

WCAG 2.1 - 1.4.2 (A)

UNI 301549 - 9.1.4.2 Compliant

Audio Control

WCAG 2.1 - 1.4.3 (AA)
UNI 301549 - 9.1.4.3 Compliant
Contrast (Minimum)

WCAG 2.1 - 1.4.4 (AA)
UNI 301549 - 9.1.4.4 Compliant
Resize Text

WCAG 2.1 - 1.4.5 (AA)
UNI 301549 - 9.1.4.5 Compliant
Images of Text

WCAG 2.1 - 1.4.10 (AA)
UNI 301549 - 9.1.4.10 Compliant
Reflow

WCAG 2.1 - 1.4.11 (AA)
UNI 301549 - 9.1.4.11 Compliant
Non-text Contrast

WCAG 2.1 - 1.4.12 (AA)
UNI 301549 - 9.1.4.12 Compliant
Text Spacing

WCAG 2.1 - 1.4.13 (AA)
UNI 301549 - 9.1.4.13 Compliant
Content on Hover or Focus
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Accessibility Principle “Usable”

Definition

User interface components and navigation must be usable.

Summary
Principle 2 of the Web Content Accessibility Guidelines (WCAG) emphasises the need for
web content to be usable by all users, including those with disabilities. This principle ensures

that interface components and navigation are usable.

Why it is important

Usability is essential to ensure that users with different abilities can interact with and
navigate web content. It includes considerations for keyboard-only navigation, sufficient time
for interactions, seizure safety, clear navigation tools, and support for multiple input

methods.

Examples
1. Keyboard navigation: ensure that all website functions are accessible via keyboard.
2. Adjustable timing: allow users to extend the time limits for activities.

3. No flashing content: avoid content that flashes more than three times per second to

prevent seizures.

4. Clear navigation tools: provide navigation paths, clear headings, and a search

function for easy navigation.
5. Gesture adaptations: enable gesture control for touch interfaces.
Exceptions:

e Complex navigation: some complex sites may not be able to provide simplified

navigation paths, but should strive to be as clear as possible.

e Advanced interaction: some advanced web features may not be usable with a

keyboard alone, but alternatives should be provided.
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Official W3C documentation: https:/www.w3.org/TR/WCAG21/#operable

Usable Compliance Note
WCAG 2.1 - 2.1.1 (A)

UNI 301549 - 9.2.1.1 Compliant

Keyboard

WCAG 2.1 - 2.1.2 (A)

UNI 301549 - 9.2.1.2 Compliant

No Keyboard Trap

WCAG 2.1 - 2.1.4 (A)
UNI 301549 - 9.2.1.4

Character Key Shortcuts

Not applicable

WCAG 2.1 - 2.2.1 (A)
UNI 301549 - 9.2.2.1
Timing Adjustable

There are no time limits for
Compliant compilation processes except where
necessary for the purpose.

WCAG 2.1 - 2.2.2 (A)
UNI 301549 - 9.2.2.2
Pause, stop, hide

Compliant

WCAG 2.1 - 2.3.1 (A)
UNI 301549 - 9.2.3.1

Three Flashes or Below Threshold

Compliant

WCAG 2.1 - 2.4.1 (A)
UNI 301549 - 9.2.4.1
Bypass Blocks

Compliant

WCAG 2.1 - 2.4.2 (
UNI 301549 - 9.2.4.
Page Titled

Compliant

WCAG 2.1 - 2.4.3 (
UNI 301549 - 9.2.4.
Focus Order

Compliant

WCAG 2.1 - 2.4.4 (A)
UNI 301549 - 9.2.4.4

Link Purpose (In Context)

Compliant

WCAG 2.1 - 2.4.5 (AA)
UNI 301549 - 9.2.4.5
Multiple Ways

Compliant

WCAG 2.1 - 2.4.6 (AA)
UNI 301549 - 9.2.4.6
Headings and Labels

Compliant
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Usable

WCAG 2.1 - 2.4.7 (AA)
UNI 301549 - 9.2.4.7
Focus visible

Compliance Note

Compliant

WCAG 2.1 - 2.5.1 (A)
UNI 301549 - 9.2.5.1
Pointer Gestures

Compliant

WCAG 2.1 - 2.5.2 (A)
UNI 301549 - 9.2.5.2
Pointer Cancellation

Compliant

WCAG 2.1 - 2.5.3 (A)
UNI 301549 - 9.2.5.3
Label in Name

Compliant

WCAG 2.1 - 2.5.4 (A)
UNI 301549 - 9.2.5.4
Motion Actuation

Not applicable
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Accessibility principle: “Understandable”

Definition

Information and user interface operations must be understandable.

Summary

Principle 3, Understandable, of the Web Content Accessibility Guidelines (WCAG)
emphasises the importance of making web content understandable for all users. This
principle ensures that the information and operation of the user interface are

understandable, responding to the need for clear and understandable content.

Why it is important
Comprehension is key to accessibility. This principle addresses users with cognitive,
linguistic and learning disabilities, ensuring that they can understand and interact with web

content. It involves clear language, predictable behaviour and helpful input guidance.
Examples
1. Use clear language: use simple language and define any technical or jargon terms.
2. Consistent navigation: keep navigation elements consistent throughout the website.

3. Error identification and correction: provide explicit error messages and correction

suggestions in forms.

Exceptions

e Complex material: highly technical or specialised content may use complex language

by its nature, but you should try to simplify it as much as possible.

e Trade names or specific terms: some terms or names may not be changed due to

branding or specific contexts of use.

Official W3C documentation: https://www.w3.org/TR/WCAG21/#understandable

_‘IO_
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Understandable Conformita Note

WCAG 2.1 - 3.1.1 (A)
UNI 301549 - 9.3.1.1 Compliant
Language of Page

WCAG 2.1 - 3.1.2 (AA)
UNI 301549 - 9.3.1.2 Compliant
Language of Parts

WCAG 2.1 - 3.2.
UNI 301549 - 9.
On Focus

1 (A)
3.2.1 Compliant

WCAG 2.1 - 3.
UNI 301549 -
On Input
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Compliant

WCAG 2.1 - 3.2.3 (AA)
UNI 301549 - 9.3.2.3 Compliant
Consistent Navigation

WCAG 2.1 - 3.2.4 (AA)
UNI 301549 - 9.3.2.4 Compliant
Consistent Identification

WCAG 2.1 - 3.3.1 (A)
UNI 301549 - 9.3.3.1 Compliant
Error Identification

WCAG 2.1 - 3.3.2 (A)
UNI 301549 - 9.3.3.2 Compliant
Labels or Instructions

WCAG 2.1 - 3.3.3 (AA)
UNI 301549 - 9.3.3.3 Compliant
Error Suggestion

WCAG 2.1 - 3.3.4 (AA)
UNI 301549 - 9.3.3.4
Error Prevention

(Legal, Financial, Data)

Not applicable
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Accessibility principle: “Robust”

Definition
The content must be robust enough to be interpreted reliably by a wide variety of user

programmes, including assistive technologies.

Summary

Principle 4, Robust, of the Web Content Accessibility Guidelines (WCAG) focuses on
ensuring that web content is robust enough to be interpreted reliably by a wide variety of
user agents, including assistive technologies. This principle is fundamental to compatibility

with current and future technologies.

Why it is important

Robustness ensures that, as technology evolves, web content remains accessible. This
principle is essential for users who rely on various assistive tools and devices to access the
web. It addresses the need for content to be interpretable by a wide range of technologies,

preventing exclusion due to technical limitations.

Examples

1. Clean HTML/CSS: using standards-compliant HTML and CSS ensures that content

can be interpreted by different browsers and assistive tools.

2. Use of ARIA (Accessible Rich Internet Applications): implementing ARIA roles and
properties improves the compatibility of dynamic content and complex user

interfaces with assistive technologies.

3. Testing on multiple devices and browsers: regularly testing web content on different

platforms and browsers to ensure consistent accessibility.

_‘12_
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Exceptions

e Cutting-edge technology: sometimes the use of new or experimental technologies
may pose a challenge to current accessibility standards, but it is important to strive

for maximum compatibility.

e Legacy systems: older systems or content may not fully meet these robustness

standards, but should be updated or integrated where possible.

Official W3C documentation: https:/www.w3.org/TR/WCAG21/#robust

Robust Conformita Note
WCAG 2.1 - 4.1.1 (A)

UNI 301549 - 9.4.1.1 Compliant

Parsing

WCAG 2.1 - 4.1.2 (A)
UNI 301549 - 9.4.1.2 Compliant
Name, role, value

WCAG 2.1 - 4.1.3 (AA)
UNI 301549 - 9.4.1.3 Compliant
Status Messages

Documents related to the platform

Analysed documents: N.d.

_‘13_
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Techniques used to verify criteria

W3C techniques are tools for analysing WCAG criteria, divided into sufficient, advisory or

failure techniques, generic techniques and informative techniques.

W3C criteria validation techniques consist of:
e 24 ARIA techniques (ARIA)
e 22 Client-Side Script techniques (SCR)
e 32 CSS techniques (C)
e 111 Common errors (F)
e 161 General techniques (G)
e 55 HTML techniques (H)
e 5 Server-Side Script techniques (SVR)
e 8 SMIL techniques (SM)

A mix of automatic and semi-automatic validators promoted by AgID and W3C, listed in the
W3C Evaluation Tools List, were used for technical checks, also in order to avoid false

positives as much as possible.

Assistive technologies such as screen readers, voice access, keyboard navigation and
talkback were used, including NVDA, JAWS, ChromeVox, Amplificatore, Gboard, Voice

Access, TalkBack, Accessibility Scanner, Switch access, VoiceOver and SpokenContent.

A manual inspection was also carried out with manipulation of the DOM (Document Object
Model) source code using DevTools, Web Developer toolbar, Lighthouse, Pagespeed,
WebIAM, Siteimprove, A11y, AxeCore, Silktide inspector, AccessiWeb scanner, AccessiWeb
API with AgilityPack, AccessiWeb Webserver, zoom, high contrast, rendering with ‘Emulate
vision deficiencies’, verification of ARIA roles and attributes, markup semantics and parsing.
Tests were also carried out on different combinations of browsers, devices, resolutions,

orientations and user agents, including AccessiWebAgent.

Technical references: https://www.accessiweb.it/reference-tecniche-wcag-21

_‘14_
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Criterion Used techniques

ARIA6, ARIA14, F20, F30, F65, F68, F72, G196, H2, H24, H3e,

WCAG 2.1 - 1.7.1 (A) H35, H36, H37, H44, HA5, H46, H53, H65, H67

WCAG 2.1 - 1.2.1 (A) F30, G158, G159, G166, H96

WCAG 2.1 - 1.2.2 (A) H95

ARIA11, ARIA16, F2, F43, F46, F68, F87, F91, G140, G162, H39,

WCAG 2.1 - 1.3.1 (A) H42, H43, H44, H63, H65, H71, H73, H97

WCAG 2.1 - 1.3.2 (A) F49

WCAG 2.1 - 1.3.4 (AA) F97

WCAG 2.1 - 1.3.5 (AA) F107, H98

WCAG 2.1 - 1.4.1 (A) F73

WCAG 2.1 - 1.4.2 (A) Fo3

WCAG 2.1 - 1.4.3 (AA) G18, G145

WCAG 2.1 - 1.4.4 (AA) c12, C20, C28
WCAG 2.1 - 1.4.5 (AA) C12, G140

WCAG 2.1 - 1.4.10 (AA) €33, C38

WCAG 2.1 - 1.4.11 (AA) F78, G195, G207
WCAG 2.1 - 1.4.12 (AA) c8, C21, C28, C36
WCAG 2.1 - 2.1.1 (A) F55

WCAG 2.1 - 2.1.4 (A) 6217

WCAG 2.1 - 2.2.1 (A) F40, F41, F54, F58
WCAG 2.1 - 2.2.2 (A) F4, F16, F47

WCAG 2.1 - 2.4.1 (A) ARIA11, H64, H69
WCAG 2.1 - 2.4.2 (A) F25, H25
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Criterion Used techniques

WCAG 2.1 - 2.4.3 (A) F44

WCAG 2.1 - 2.4.4 (A) ARIA7, F89, H2, H24, H30, H33
WCAG 2.1 - 2.4.6 (AA) G131

WCAG 2.1 - 2.4.7 (AA) F55, F78, G195

WCAG 2.1 - 2.5.2 (A) F101

WCAG 2.1 - 2.5.3 (A) F96

WCAG 2.1 - 3.1.1 (A) H57, H58

WCAG 2.1 - 3.1.2 (AA) H58

WCAG 2.1 - 3.2.1 (A) F55

WCAG 2.1 - 3.2.2 (A) F36, H32

WCAG 2.1 - 3.3.2 (A) F68, G162, H44, H71

WCAG 2.1 - 4.1.1 (A) F77, H93, H94

WCAG 2.1 - 4.1.2 (A) ARIA16, ARIA5, F20, F68, F89, H44, H64, H65
WCAG 2.1 - 4.1.3 (AA) ARIA19, G199

All checks were carried out by qualified personnel:
UNI 11621-3:2021 Web Accessibility Expert certification

Members of IWA (International Web Association)

ki Wi

Furinh 3 Geees
AL 1EE

Members of the W3C Accessibility Internationalization Community Group

Members of the W3C Advancing Accessibility Resources Community Group

Recognised by W3C WAI (Web Accessibility Initiative) in Evaluation Tools Italia
Additional certifications of dunp: UNI 11506:2021 - UNI/PdR 125:2022 - ISO 14001:2015
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In-depth monitoring sample

As per AgID guidelines, the following pages/sections of the portal under review are included

in the in-depth monitoring sample, where applicable.

1.

10.

the home page;

the login page;

the site map;

the contact page;

the help page and/or pages containing legal informationi;

at least one relevant page for each type of service offered by the website or mobile

application and for any other main use envisaged, including the search function;

pages containing the accessibility statement and pages with the feedback

mechanism;

examples of pages that are substantially different in appearance or that present a

different type of content;

at least one relevant downloadable document, where applicable, for each type of
service offered by the website or mobile application and for any other main use

intended;

a number of randomly selected pages equal to at least 10% of the sample defined in

the previous points (1-9).

Pages examined for the in-depth monitoring sample: 6

_‘18_
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Regulatory references

Law 4 of 9 January 2004
https://www.qgazzettaufficiale.it/eli/id/2004/01/17/004G0015/sg

Legislative Decree 82/2005
https://www.gazzettaufficiale.it/atto/serie_generale/caricaDettaglioAtto/?005G0104

Law 18 of 3 March 2009
https://www.gazzettaufficiale.it/eli/id/2009/03/14/009G0027/sg

EU Directive 2016/2102
https://eur-lex.europa.eu/legal-content/IT/ALL/?uri=CELEX:32016L2102

Legislative Decree 106/2018
https:/www.gazz fficiale.it/eli/id/2018/09/11/1 1

EU Directive 2019/882
https://eur-lex.europa.eu/eli/dir/2019/882

Legislative Decree 82/2022
https:/www.gazzettaufficiale.it/eli/id/2022/07/01/22G00089/SG

Determination 352/2022

W3C - WAI - WCAG 2.1

Web Content Accessibility Guidelines WCAG 2.1
https://www.w3.org/Translations/WCAG21-it/

WCAG 2.1 Techniques
https://www.w3.org/WAI/WCAG21/Techniques/
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https://www.gazzettaufficiale.it/eli/id/2004/01/17/004G0015/sg
https://www.gazzettaufficiale.it/atto/serie_generale/caricaDettaglioAtto/originario?atto.dataPubblicazioneGazzetta=2005-05-16&atto.codiceRedazionale=005G0104
https://www.gazzettaufficiale.it/eli/id/2009/03/14/009G0027/sg
https://eur-lex.europa.eu/legal-content/IT/ALL/?uri=CELEX:32016L2102
https://www.gazzettaufficiale.it/eli/id/2018/09/11/18G00133/sg
https://eur-lex.europa.eu/eli/dir/2019/882/oj?locale=it
https://www.gazzettaufficiale.it/eli/id/2022/07/01/22G00089/SG
https://trasparenza.agid.gov.it/archivio28_provvedimenti-amministrativi_0_123389_725_1.html
https://www.w3.org/Translations/WCAG21-it/
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